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CF522 Social and Cultural Diversity in Counseling 
Summer, 2022 
 
Due to ever changing challenges of the coronavirus, the Professor reserves the right to 
change teaching modalities, assignments, and any other aspect of the course. 
 
Professor:   William H. Mobley, Ph.D. 
Contact Information: 602-697-6398 / wmobley@ps.edu 
Office Hours:   By Appointment 
 
COURSE DESCRIPTION (from Student Handbook) 
Study of multicultural humility and competencies in counseling individuals, families, and groups 
including diversity in social, cultural, racial, gender, sexual, age, religious, socioeconomic status, 
family patterns, and intellectual disability factors, perspectives, and experiences. The course explores 
the impact of heritage, attitudes, beliefs, understandings, and acculturative experiences on both the 
counselor and the client, their experience of each other, their ability to work collaboratively together. 
Strategies for identifying and eliminating barriers, prejudices, and processes of discrimination are 
examined.  
 
COURSE OUTCOMES 
At the end of this course, the student will: 
1. Articulate knowledge of cross-cultural and subcultural variations including patterns of injustice 
and inequality in regard to marginalized groups in the United States as pertinent to professional 
counseling. Describe current theories and research of multicultural counseling including concepts of 
multicultural competence and multicultural humility.  
2. Gain personal awareness of the importance of culture in understanding the human condition 
including potential barriers to counseling and his/her own biases and prejudices surrounding gender, 
age, ethnicity, class, sexuality, physical disability, intellectual disability, and faith-tradition as well as 
the student’s own experiences as a cultural being.  
3. Demonstrate basic skills in sociocultural consideration/strategies during clinical assessment, 
diagnosis, goal selection, and intervention within a diverse, multicultural, and pluralistic society. 
Implementation of skills and theories should include awareness of current literature and best 
practices as well as adhering to ethical guidelines.  
4. Articulate biblical perspectives on human diversity and differences including not showing 
partiality to the rich, caring for the sick and poor, care for broken families, and advocating for those 
marginalized and oppressed.  
 
REQUIRED TEXTS 
A. Books: 
Coates, T-N. (2015). Between the World and Me. New York, NY: Random House. ISBN: 978-

1925240702  
Cooper-White, P. (2012). The Cry of Tamar: Violence Against Women and the Church's Response (2nd ed.). 

Fortress Press. ISBN: 978-0800697341 
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Holy Bible, English Standard Version (2001). Crossway. (other translations acceptable, see instructor 
if you have questions) 

Sue, D. W., Sue, D., Neville, H. A., & Smith, L. (2019). Counseling the culturally diverse: Theory and practice 
(8th ed.). Wiley. ISBN: 978-1119448242 

Tisby, J. (2020). The color of compromise. Zondervan. ISBN: 978-0310113607 
 
B. Additional Requirements:  
Select readings.  
Some local travel will be required.  
 
COURSE REQUIREMENTS  
1. Class Attendance, 
Participation, & 
Presentations 100 pts. 
[50%]  
[Outcomes 1-3] 

Students are expected to attend class regularly, read the assigned 
chapters and actively participate in class discussions and activities. 
Students will summarize and present the readings assigned. 

2. Readings  
[Outcomes 1-3] 

The readings should be mastered as they form the basis for the 
case studies, class discussion, presentations, and papers.  

3. Papers: 100 pts. [50%] 
[Outcomes 1, 2, 3] 

The student will demonstrate his or her knowledge of the course 
material through written assignments. All papers should be typed, 
double-spaced, in 10-12 point font, and must consistently follow 
the writing style of either SBL for M.Div. students or the 
American Psychological Association (APA) style for MAC 
students. All papers should be proof read for spelling and 
grammatical errors before being handed in. 

Each paper should be approximately four pages long. Reports of 
experiences should address internal (attitudes, perceptions, how 
you experienced yourself) as well as external observations 
(behavior, context, description). Reports of readings should be 
partly summary and partly reflection. You should explain the 
main themes in the reading selection, then explain your reactions 
to those themes. 

1. Attend a church worship service that is 
significantly different from your own faith-
tradition. It should be different based on high-low 
church distinctions (e.g. Protestants should attend 
a Roman Catholic or Eastern Orthodox; those 
with a high church background should attend a 
Pentecostal, Quaker, etc.).  

 
Or attend a church worship service that is ethically 
different than your own experience (e.g. 
Caucasians should attend an African-American, 
Latino, Asian American, etc.).  
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2. Coates reading (perspectives on race).  
3. Tisby reading (American historical perspectives) 
4. Cooper-White reading (perspectives on gender). 
5. Perspective on your own culture and privilege 

(white privilege, dominant group privilege, age, 
ethnicity, gender, social-economic status, etc.).  

6. Perspective on social-justice.  
7. Perspective on sexual orientation and identity.  
8. Additional reading, worth two “chapters” (e.g. 8 

pages and 20 points). See book list for topic.  
9. Personal class reflection.  

Total: 200 pts.   

 
GRADING SCALE  
100 –  90 = A 80 – 89 = B 70 – 79 = C 60 – 69 = D  < 60 = F 
 
SEMINARY ACADEMIC POLICIES 
All Seminary policies affecting student work, appeals, and grievances, as outlined in the Student 
Handbook and/or Seminary Catalog will apply, unless otherwise indicated in this syllabus. See the 
respective sections of the Student Handbook. 
 
Attendance Policy  
One of the strengths of Phoenix Seminary is the classroom interaction between instructors and 
students. Attendance and participation are essential components of the training process. An 
absence is defined as when a student does not attend a class period whether it be for an on 
campus or an online course. Watching a recorded lecture in lieu of attending class does not 
constitute attendance. When a student is going to be absent, it is important that the student 
consult with the instructor in advance about work to be missed. In the case of extenuating 
circumstances, students may request an exception to this policy by submitting a petition to the 
Academic Petition Committee. 
 
Attendance and Late Work: 
Regular class attendance is an important part of the course and of the course grade. Points are 
awarded for each lecture and in-class activities completed. Students who miss more than eight hours 
of lectures will automatically fail the course as per school policy. Students can appeal to the 
Administrative Committee for exceptions to this policy. Students should complete the reading 
before the first class period.  
 
Excessive absences may result in grade reduction or course failure as indicated on the following 
chart: 
COURSE FORMAT  REDUCED GRADE  COURSE FAILURE 
Intensive   4 hours    8 hours 
 
 
 
 
  

https://ps.edu/wp-content/uploads/2020/10/Student_Handbook_2020-2021-10-12-20-VA.pdf
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Assignment Policies 
Assignments must be submitted by email in a word document. If an extenuating circumstance 
prevents your completing an assignment on time you must notify me and arrange for its completion 
with me ahead of time. You may leave messages for me on my email or voice mail 24 hours a day. I 
will accept late work or schedule make up work ONLY if I have discussed the matter with you in a 
timely fashion AND I believe your situation warrants it.  
 
Statement of Learning and Therapy: 
Learning counseling skills and discussing counseling topics inevitably raises personal emotions, 
thoughts, and memories. Addressing social and cultural diversity requires that students look at 
multiple perspectives on their values, the values held by others, and the professional values and 
ethics of the profession. In order to maintain a healthy learning environment it is necessary that 
students be able to ask questions and voice their opinions or discomfort in a classroom that is an 
emotionally safe setting. Students are expected to demonstrate patience and respect toward 
colleagues at all times. Consideration, humility, self-control, and confidentiality are required. The 
classroom is not intended to be group or individual therapy.  
 
Students are expected to master the course content and skills despite personal reactions. The ability 
to focus on others regardless of whatever personal situations are occurring is a hallmark of 
counseling. Areas of personal growth and healing are often areas of our most effective ministry. 
Should a student experience acute or ongoing distress due to class material or exercises they are 
encouraged to speak individually with the professor, the Dean of Students, their mentor, a 
counselor, or the student may request a referral to a counselor. 

Courteous Use of Technology in the Classroom (phone, tablet, laptop) 
Phoenix Seminary considers a student’s character to be evidenced in part by their respect for their 
classmates, professors, and their valuable time in class. Please consider how not to be rude in the use of 
your technology by bearing in mind the following:  
 

● Laptops and tablets are welcome in class to take notes and to access readings we’re 
discussing. Using them for anything else (social networking, accessing non-course related 
websites, checking email) is discourteous and distracting to others.  

● Phones must be silenced in class and stowed. That includes turning off the vibrate function. 
(We can hear it buzzing.) Is texting ok? No. If an emergency situation exists out of which 
you feel you must use your phone you should quietly step out of class to do so.  
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Course Schedule: CF522 Social and Cultural Diversity in Counseling  

Note: Course content and/or structure may vary from this outline to accommodate the 
needs of the class or unforeseen circumstances.  
 
DATE  TOPIC      READING DUE 
 
June 4-5  Introduction to sociocultural issues.    Sue Ch. 1-26, Coates 
 Diversity, equity, and inclusion. Self-perception, social perception & 

cognition (evaluating self and others, bias, attribution), social influence 
(intragroup process and intergroup relations, conformity), attitudes, 
prejudice, stereotypes, and discrimination.  

  
 Race, privilege, poverty, and systemic factors in discrimination. Introduction 

to assessment of social and cultural diversity issues.   
 

Racial competence and humility    Tisby  
  African Americans, Arab Americans, Asian Americans, Caucasians, Latinx,  
  and Native Americans, and Immigrants.   
   
 Professional competencies – personal and professional behaviors,  

 values and ethics of the profession regarding diversity. Cultural 
humility.  

 
June 20-21 Gender.     Review Sue Ch 26, Cooper-White  
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  History of gender in America.  
 
  Gender and religions, race, and ethnicity.      
 

 LGBTQ+     Review Sue Ch. 23, Sup readings  
  Gay, lesbian, and bi-sexuality. LGBTQ+ and world religions.   
   

Transgender, Queer, Polyamory, Kink, BDSM. LGBTQ+ couples and family 
therapy.  

 
 Disabilities, age, world religions (Islam, Hindu, Judaism, Buddhist, Native  
 American, and minor religions).  

 
 Integrating assessment and treatment, professional values and ethics, 

professional competencies in diversity.  
  Paper/portfolio due.     
       
June 21st  All assignments are due. Report on religious diversity and book report due. 
 

 

 


